Accessible Therapy and Reduced Fee Policy
I aim to make therapy as accessible as possible while also maintaining a sustainable practice. A limited number of reduced-fee appointments are therefore available for people who may otherwise find it difficult to access therapy due to financial circumstances.
Availability of Reduced Fees
A small number of appointments are offered at a reduced rate. These spaces are limited and are allocated on a discretionary basis depending on availability.
Who Reduced Fees Are For
Reduced-fee sessions may be available for individuals who are experiencing financial hardship, including but not limited to:
· Students
· People on low income or benefits
· Trainee therapists
· Individuals experiencing temporary financial difficulty
Clients are welcome to enquire about reduced-fee availability when first contacting the service.
Sliding Scale
Where reduced-fee spaces are available, fees may be offered on a sliding scale. The exact rate will be agreed at the start of therapy and reviewed if circumstances change.
Time-Limited Arrangement
Reduced-fee arrangements are usually agreed for a defined period (for example, an initial block of sessions). This allows access to therapy while ensuring fairness for others who may also need a reduced-fee space.
Review of Fees
Fees may be reviewed periodically. If a client’s financial circumstances change during therapy, they are encouraged to discuss this so that the arrangement can be reviewed if needed.
Fair Access
Because reduced-fee spaces are limited, they may not always be available immediately. If no reduced-fee spaces are currently available, clients may be offered:
· a place on a waiting list for reduced-fee sessions, or
· information about alternative low-cost services where appropriate.
The aim of this policy is to balance accessibility with the sustainability of the service so that support can be offered to as many people as possible.
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